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Artificial Intelligence Ethics and Governance Policy 

 Policy Purpose 

 

The Company is committed to introducing, developing, procuring, using, and managing 

artificial intelligence in a safe, responsible, trustworthy, lawful, and ethical manner, while 

balancing innovation, individual rights, information security, trade secrets, and sustainable 

development. 

 Scope of Application 

 

This Policy applies to all employees and operating activities of the Company and its 

subsidiaries. The Company also expects suppliers, outsourced service providers, contractors, 

business partners, and other members of the value chain to recognize and observe the 

principles of this Policy. 

 Policy Commitment 

 

BenQ Materials is committed to observing the following international standards and 

principles in the use and management of artificial intelligence: 

1.  

AI Governance Framework and Organizational Commitment 
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Establish a clear artificial intelligence governance framework, roles and responsibilities, and 

oversight mechanisms, and manage the introduction and use of artificial intelligence on a 

risk-based basis to ensure that relevant decisions comply with this Policy, internal 

requirements, and operational needs. 

2.  

Legal Compliance and Accountability 

 

Comply with laws and regulations relating to personal data protection, information security, 

intellectual property, trade secrets, protection of consumer and customer rights and interests, 

human rights, and artificial intelligence; clearly define accountability and implement review, 

recordkeeping, and accountability mechanisms. 

3.  

Risk-Based Governance 

 

Assess artificial intelligence based on its intended use, data types, scope of impact, and 

potential risks, and apply more stringent approval, testing, monitoring, and improvement 

measures to higher-risk applications. 

4.  
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Lifecycle Controls 

 

Establish necessary controls throughout the planning, development, procurement, testing, 

deployment, use, monitoring, change, and retirement stages to ensure that artificial 

intelligence systems continuously meet requirements for safety, compliance, reliability, and 

manageability. 

5.  

Human Autonomy and Appropriate Intervention 

 

Where significant rights or interests, critical decisions, or high-risk situations are involved, 

human oversight, judgment, review, and intervention mechanisms shall be retained to 

prevent artificial intelligence from replacing necessary professional and managerial 

responsibilities. 

6.  

Fairness and Non-Discrimination 

 

Reduce bias in data, models, and algorithms and avoid unreasonable differential treatment 

of specific individuals or groups; where necessary, continuously monitor, assess, and correct 

bias. 
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7.  

Data Governance, Privacy and Rights Protection 

 

The collection, processing, use, and retention of data shall comply with the principles of 

lawfulness, necessity, and minimization. Personal data, customer data, confidential 

information, trade secrets, and intellectual property shall be appropriately protected, and the 

choices and rights and interests of users or customers shall be respected. 

8.  

Information Security and System Robustness 

 

Establish appropriate information security, access control, data protection, backup, and 

monitoring measures to reduce unauthorized access, data leakage, prompt injection, model 

misuse, service disruption, and other security threats. 

9.  

Transparency and Explainability 

 

Based on the level of risk and technical feasibility, disclose the use scenarios, limitations, 

potential impacts, and necessary information relating to artificial intelligence so that 

relevant personnel, users, or stakeholders can reasonably understand its operation and 
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outputs. 

10.  

Generative AI Use Management 

 

When using generative artificial intelligence, input data and output content shall be 

managed with due care. Personal data, confidential information, trade secrets, or restricted 

information shall not be entered without authorization, and outputs shall not be used for 

major decisions or as formal external content without appropriate review. 

11.  

Prohibition of Manipulation and Improper Conduct 

 

Artificial intelligence shall not be used for illegal, deceptive, manipulative, rights-infringing, 

unauthorized surveillance, social scoring, regulatory evasion, or other purposes that violate 

Company ethics, laws and regulations, or internal requirements. 

12.  

Supply Chain and Third-Party Management 

 

When introducing or engaging third parties to provide artificial intelligence systems, models, 

platforms, or services, their information security, data protection, legal compliance, service 
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stability, risk management, and allocation of responsibilities shall be assessed and governed 

through contractual or management measures. 

13.  

Stakeholder Engagement and Communication 

 

Establish appropriate communication, feedback, grievance, or remedy channels, and 

incorporate the needs and concerns of customers, users, employees, business partners, and 

other stakeholders into artificial intelligence governance considerations. 

14.  

Incident Handling and Continuous Improvement 

 

If an artificial intelligence system experiences an anomaly, information security incident, 

erroneous output, or a situation that may infringe rights or interests, reporting, response, 

remediation, recordkeeping, and improvement shall be carried out in accordance with the 

incident handling procedures. 

15.  

Education, Training and Capability Building 

 

Provide necessary education, training, and awareness activities so that employees have a 
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basic understanding of artificial intelligence risks, compliance requirements, safe-use 

practices, and permitted and prohibited conduct. 

16.  

Sustainable Development and Environmental Responsibility 

 

The introduction and application of artificial intelligence shall take environmental, social, and 

governance aspects into consideration, promote the efficient use of resources, reduce 

unnecessary environmental burdens, and consider impacts on employees’ working patterns 

and rights and interests. 

17.  

Periodic Review and Policy Maintenance 

The Company shall periodically review the application of artificial intelligence, risk 

controls, and the appropriateness of this Policy, and make timely adjustments in response to 

changes in laws and regulations, technology, operations, and the external environment. 

This Policy shall take effect upon approval by the Board 

of Directors. The same shall apply to any amendments. 

 

This Policy was established on July 30, 2026 

                         Chairman and Chief Executive Officer    

 


